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GRIEVANCE REDRESSAL POLICY 
 

The College has a Students' Grievance Redressal Committee. The functions of the 

Committee are to look into the complaints lodged by any student, and judge its merit.  

Anyone with a genuine grievance may approach the Grievance Redressal Committee 

members in person. In case the person is unwilling to appear in self, grievances may be 

sent in writing. Grievances may also be put in the complaint box which is kept in the 

college campus.  

 

Objective:- 

The objective of the Grievance Redressal Commitee is to develop a responsive and 

accountable attitude among all the stakeholders in order to maintain a harmonious 

educational atmosphere in the institute. 

 

A Grievance Redressal Committee has been constituted for the redressal of the problems 

reported by the Students of the College with the following objectives: 

 

 Upholding the dignity of the College by ensuring strife free atmosphere in the 
College through promoting cordial Student-Student relationship and Student- 

teacher relationship etc. 

 Encouraging the Students to express their grievances / problems freely and 
frankly, without any fear of being victimized. 

 Suggestion / complaint box have been installed in the campus of the college, in 

which the Students, who want to remain anonymous, put in writing their 

grievances and their suggestions for improving the Academics / Administration in 

the College. 

 Advising Students of the College to respect the right and dignity of one another 

and show utmost restraint and patience whenever any occasion of rift arises. 

 Advising All the Students to refrain from inciting Students against other Students, 

teachers and College administration 

 Advising all staffs to be affectionate to the Students and not behave in a vindictive 
manner towards any of them for any reason. 

 Ragging in any form is strictly prohibited in and outside the institution. Any 

violation of ragging and disciplinary rules should be urgently brought to the notice 

of the Principal.
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Scope:- 

 

The Committee deals with Grievances received in writing from the students about any of 

the following matters:- 

 

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer Certificates, 

Conduct Certificates or other examination related matters. 

 

Financial Matters: Related to dues and payments for various items from library, hostels 

etc, 

 

Other Matters : Related to certain misgivings about conditions of sanitation, preparation 

of food, availability of transport etc. 

 
 

Role and Responsibilities: 

It shall be the responsibility of the members to ensure that there is appropriate redressal of any 

grievance filed by any student. The committee is to ensure that there is no discrimination amongst 

students based on caste or creed, or gender or any other reason. The student is to be assured no 

discrimination, unfair evaluation practice or harassment and victimizations of the students shall be 

entertained and the welfare and wellbeing of the students shall be the prime objective. 
 

Procedure:- 

 

 The setting of the Grievance Redressal Committee for students will be widely 
published. 

 The students may feel free to put up a grievance in the format attached and drop it 

in boxes placed at conspicuous locations. 

 The GRC will act upon those cases which have been forwarded along with the 
necessary documents. 

 The GRC will take up only those matters which have not been solved by the 

different departments. 

 Grievances related to fees etc. will be taken up only if the relevant 

financial documents like demand drafts etc. are attached. 

The Committee is requested to Contribute effectively to dispose the grievances at the 
earliest. The Committee will meet, with information to complainant on their day of 
convenience. An aggrieved Student or Parent may appear in person to present his/her case. 
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Exclusions:- 

 

The Grievance Redressal Committee shall not entertain the following issues: 

 

 Decisions of the Executive Council, Academic Council, Board of studies and other 

Administrative or Academic Committees constituted by the University. 

 Decisions with regard to award of scholarship, fee concessions, medals, etc. 

 Decisions made by the University with regard to disciplinary matters and 
misconduct. 

 Decisions of the University about admissions in any courses offered by the 
Institute. 

 Decisions by competent authority on assessment and examination result. 

 

Establishment of a Grievance Redressal Committee. 

 

In order to comply with the AICTE Regulation for addressing, student or Parent’s 

grievance in an Institution, “Grievance Redressal Committee” has been constituted with 

following Staff in different positions to enquire the nature and extent of grievance. The 

committee can suggest the final action to be initiated at the institutional level for the 

redressal of the same. 

 

Grievance Redressal Committee 

 

Sr. 

No.  

Name of the faculty Designation Contact No. 

1 Dr. S. S. Lendave Chairman 9420782020 

2 Assi. Prof. P. P. 

Sutar 

Member 9890492565 

3 Assi. Prof. N. R. 

Kamble 

Member 8830592062 

4 Adv.Rajlaxmi  

Chavan 

Member  
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GRIEVANCE REDRESSAL COMMITTEE: 

 
Name Designation Position 

Sri. G.V.K. Ranga Raju Vice President, Governing Body Chairman GRC 

Prof B C Jinaga Former Rector, JNTUH JNTUH University 
Ombudsman 

Dr Jandhyala N Muthy Director Member 

Dr J Praveen Principal Member 

Dr L Jayahari Associate Dean Student Affairs Member 

Dr C Lavanya Associate Dean Faculty Development Member 

Dr S Govinda Rao Associate Dean Discipline Member 

Smt. K Adilakshmi Assistant Professor SC/ST Member 

 

The Student or Person, who are willing to launch any complaints, shall 

send their representation for redressal of their grievance to the following 

Grievances Redressal Committee. 

 

All aggrieved parents and the stockholders may also thenceforth 

approach to the Grievance Redressal Committee. 

Any member of GRIET (staff/student) can represent their issue through electronic or 

paper media to any designated member in the department, cell or committee or 

through the Grevance Redressal Register available at Administrative office 

Reception counter. The institute has the following committees to deal with specific 

matters in order to maintain good order, discipline and harmonious environment on 

campus. The designated bodies are: 

(i) Internal Complaint Committee: The main role of the committee is to address 

the complaints from Students and Staff. 

(ii) Anti-Ragging Committee: The role of the committee is to monitor, prevent 

and deter Ragging incidents in the Institution. 

(iii) Anti-Sexual Harassment Cell: The role of this cell is to prevent of sexual 

harassment in the campus, and is empowered to deal with cases concerning 

sexual harassment of women staff and students. 

 

 
 

PRINCIPAL 
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Internal Complaint Committee 

     Sexual harassment in India is termed “eve teasing” and described as 

unwelcome sexual gesture and behavior whether directly or indirectly as 

sexually colored remarks, physical contacts and advances, showing 

pornography, a demand or request for sexual favors, any other unwelcome 

physical, verbal/nonverbal conduct being sexual in nature. The critical factor is 

the unwelcomeness of the behavior thereby making the impact of such actions 

on the recipient more relevant rather than intend of the perpetrator. 

According to India’s constitution sexual harassment infringes the fundamental 

rights of woman to gender equality. It is a legal term created for the purpose of 

the ending harassment and discrimination against women in workplace. 

Aim of the ICC 

To equip the employees and the students with knowledge and the subject to 

prevent sexual harassment and develop in them professional competence for 

implementation of the statute i. e. the sexual harassment of women at 

workplace (Prevention, prohibition and redressal) Act 2013 

Objectives 

To define sexual harassment at workplace 

To describe gender discrimination 

To explain the duties and role of ICC Presiding Officer and members 

To describe steps to conduct inquiry 

To describe role of employees and students 

          The Gopal Krishna Gokhale College established the Internal Complaint 

Committee for the teachers and students. The committee works as per the 

rules and regulations of university and UGC guidelines for institutions. 

Educational atmosphere for the student is healthy and free. The management 

and teachers is always serious about the issues of sexual and harassment and 
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the complaints are solved transparently and actions are taken as per the rules 

of ICC. The Nirbhaya team visits college frequently. The counseling is done by  

the committee members as per time consent. At the beginning of the 

academic year the employees and students make aware of the work and role 

of committee in the college campus. 

 

Constitution of the ICC: 

 
 
 
 

Sr. 

No. 

Name of the Member Designation 

1. Dr. Kalpana Patole Presiding Officer 

2. Dr. Manjiri More Member 

3. Prof. (Dr.) Arun Basugade Member 

4. Dr. Shubhangi Lendave Member 

5. Adv. Rajalaxmi Patil Member, Legal Advisor 

6. Smt. Shubhangi Thorat Member, NGO-Representative 

7. Smt. A. B. Chavan Member, Alumina Representative 

8. Shri. S. D. Mangaonkar Member, Office Representative 

9. Miss. R. A. Bagwan Member, Office Representative 

10. Shri. D. R. Waskar Member, Student Representative 

11. Miss. S. V. Kalekar Member, Student Representative 
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RAGGING PREVENTION ACT 2009  

Beware... 

Ragging is totally prohibited in the GOPAL KRISHNA GOKHALE COLLEGE, and anyone 

found guilty of ragging and/or abetting ragging, whether actively or passively, or 

being a part of a conspiracy to promote ragging, is liable to be punished in 

accordance with these Regulations as well as under the provisions of any penal law 

for the time being in force. 

PREAMBLE 

In view of the directions of the Hon’ble Supreme Court in the matter of “University 

of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 24295 of 2006 

dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009, 

and in consideration of the determination of the Central Government and the 

University Grants Commission to prohibit, prevent and eliminate the scourge of 

ragging including any conduct by any student or students whether by words spoken 

or written or by an act which has the effect of teasing, treating or handling with 

rudeness a fresher or any other student, or indulging in rowdy or indisciplined 

activities by any student or students which causes or is likely to cause annoyance, 

hardship or psychological harm or to raise fear or apprehension thereof in any 

fresher or any other student or asking any student to do any act which such student 

will not in the ordinary course do and which has the effect of causing or generating 

a sense of shame, or torment or embarrassment so as to adversely affect the 

physique or psyche of such fresher or any other student, with or without an intent 

to derive a sadistic pleasure or showing off power, authority or superiority by a 

student over any fresher or any other student, in all higher education institutions 

in the country, and thereby, to provide for the healthy development, physically and 

psychologically, of all students, the University Grants Commission, in consultation 

with the Councils, brings forth this Regulation. In exercise of the powers conferred 
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by Clause (g) of sub-section (1) of Section 26 of the University Grants Commission 

Act, 1956, the University Grants Commission hereby made the Regulations. 

Committee 22-23 

Sr 
no 

Name Designation Contact number 

1 
Shri. N. R. 
Kamble 

Nodal 
Officer 

8484886375 

2 Dr. A. A. Kulkarni Member 9922808090 

3 
Dr. A. N. 
Basugade 

Member 9665728824 

4 
Dr. Smt. K. K. 
Patole 

Member 9527678500 

5 
Prof.Smt. Y. A. 
Patil 

Member 9049001476 
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