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%= INTRODUCTION AND OBJECTIVES:

The Internal Quality Assurance Cell and Feedback Committee of the college
conducted Student Satisfaction Survey regarding Teaching—Learning and Evaluation
and overall institutional performance for the academic year 2021-22. It will help to
upgrade the quality of Teaching Learning and Evaluation and facilities provided by
the institute. Receiving positive or negative feedback from these students is
important as both are crucial for monitoring quality assurance. Listening to what
students say is a contributing factor to running a successful college or institution.
The present survey tries to capture students’ responses about teaching-learning and
other facilities in the institution to take necessary actions for quality enhancement.

%= METHODOLOGY

By the end of the academic year 2021-22, the link to the Students Satisfaction Survey
form (SSS) was made available on college class-wise telegram groups. Students
were notified to fill out the questionnaire. The questionnaire including 21 questions
was prepared according to NAAC guidelines. Filling out SSS is voluntary/ optional.
For the academic year 2021-22, there were 2965 registered students at the college.
The data was collected during the period from 10th November 2022 to 30th
November 2022. Out of this 623 students responded to the survey.

%= RESPONDENT PROFILE

The respondent sample is broadly representative of the student population
concerning class, and course. There are 10.4% from B.A., 22% from B. Com., 54%
from B.Sc., 8.3% from B.C.A., and 5.3% from B.Voc. respondents in the survey
sample. Most of the respondent's students are from Bachelor’s Degree (93.5%), and
students with Master's Degree 6.5% students.
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Questions  Responses @ Settings

Student Satisfaction Survey 2021-2022

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation

Email *
Valid email

This form is collecting emails. Change settings

Q -

ENG 11:34AM

TR AT @B Ty B

i@ O Typehere to search

Please confirm this is the first and only time you answer [ (® Mmultiple choice
this survey.( PUAT GHT S &1 el AT TA&OT TUH HTOT
UPHHa IR fad offe. )

No

Add option or add "Other"

Answer key (0 points) ]EI Required .

*

Age

Short answer text




Gender ™

Female

Male

Transgender

What degree program are you pursuing now? ( qi-snl ST BIVT GG HRHH ©d SHE? ) *

1. Bachelor's

2. Master's

What subject area are you currently pursuing? [_QF‘%QIH‘EZIT ﬁwﬁwmwmaﬂa
3TETd?)

1. Arts

Commerce
. Science

BCA
B.Voc. (Sustainable Agriculture griculture Management)
B. Voc. (Tourism and Service Industry)
B. Voc. (Mutrition and Dietetics)
B. Voc. (Catering and Hospitality Management)
B. Voc. (Medical Laboratory Technology)

10. B. Voc. (Nursing and Hospitality Management)




1) How much of the syllabus was covered in the class? ( Thdl <ddh SHIHHH T [0 HI0IT
3TA1?)

85to 100%
7010 84%
5510 69%
30to 54%

Below 30%

2) How well did the teachers prepare for the classes? ( fI&® TRTeT fdhell ITeH TAR B
@ ?)

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all




3) How well were the teachers able to communicate? ( WQTM@H T2/ T Halg &l E':Idl
?)

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective

Very Poor Communication

4) The teacher's approach to teaching can best be described as.{fQdednitHI SAAUATdlgdd]  ©
ZB®HR TR U &Y Hdl Uga ?)

Excellent

Very good

Good

Fair

Poor




5) Fairness of the internal evaluation process by the teachers.( et deiedr Sfdvd
|G Gl el gl ?)

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

6) Was your performance in assignments discussed with you. ( gl fcted] qaummﬁﬁﬁ
(Assignment ) THST BIHTE aFTid @i el &l ?)

Every time

Usually

Occasionally/Sometimes

Rarely

Mever




7) The institute takes an active interest in promoting internships, student exchange, field visit  ~
opportunities for students. ( 3¢IT, JIIRN® CaIv-Eary, &7 Hes. i faena e Jude HE
GUINTO] Dol JeIdR ud @1 7)

Regularly

Often

Sometimes

Rarely

Mever

8) The teaching and mentoring process in your institution facilitates you in cognitive, social, ~

and emotional growth. (ﬂ'ﬁ'ﬁﬂﬁﬂﬁﬂﬁ IGO0 ARG Hfdsar qHA Sl , WHTfoD
3101 Hrafeh g raTat fbaud T offg 7))

Significantly

Very well

Moderately

Marginally

Not at all




9) The institution provides multiple opportunities to learn and grow.( fRregon anfor fadrg
0TSt el sy fafay Wef o #17)

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

10) Teachers inform you about your expected competencies, course cutcomes, and
programme outcomes. ( FRI&0T TETe U= HUTE Srdamd, SUfdid 3P =1 g1<d a1 s5a
HBddld Bl ? )

Every time

Usually

Occasionally/Sometimes

Rarely

MNever




11) Your mentor does a necessary follow-up with an assigned task to you.(Hd AR
(TERIRTR) eIl CUald Hicied] HTHId] H[a%9E dl HIerdl Udld &1 ?)

Every time

Usually

Occasionally/Sometimes

Rarely

| don't have a mentor

12) The teachers illustrate the concepts through examples and application S.GQT&WGG Bl
3101 YT e HebedHT TF HRdld &1 ?)

Every time

Usually

Occasionally/Sometimes

Rarely

Mever

®




13) The teachers identify your strengths and encourage you with prowdlng the right level of
challenges.( ﬁTWWEﬁ&I’HﬂT\HIm{% HER JHIdl Sl AU L-IH-II:H card @l ?7)

Fully

Reasonably

Partially

Slightly

Unable to

k.3

14) Teachers are able to identify your weaknesses and help you to overcome them [Fﬁ?ﬂ
BRI T4 U faeTeR ATd HRuarrél e el Tad ddid &1 2)

Every time

Usually

Occasionally/Sometimes

Rarely

Mever




*

15) The institution makes effort to engage students in the monitoring, review, and continuous
guality improvement of the teaching-learning process.( MM - HEHgH Ufsha Hldﬂq}llrﬁ?ﬁ
GURUI ULI&0T 10T GRIGcI b 3 . HE JFaTcll HENAY HRUKTST Aeldeed Udd dd &1 ?)

Strongly agree

Agree

Meutral

Disagree

Strongly disagree

16) The institute/ teachers use student-centric methods, such as experiential learning,
participative learning, and problem-solving methodologies for enhancing learning experiences.
(Plcis g [R1aid RIGvarET S Hd S Y5 s-qua3] WIS ST GgHNTHES HEg
HTOT T FARIRR0 Uegdll SR [enell hfad Ugdl arRdrd &1 7)

To a great extent

Maoderate

Some what

Very little

Mot at all




17) Teachers encourage you to participate in extracurricular activities [leﬂﬁd{ SUHHHE

eI BI0aTETd] R greTel UIkTeH Sald B 2)

Strongly agree

Agree

Meutral

Disagree

Strongly disagree

x

18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work. (ﬁmmﬁwm
JAR TS A=A soft skills , \ﬂldﬂd’)l-&l"’u {I\ﬂﬂlidﬁﬁl PIRed FoIqUardTa] dﬂlﬂ\ﬂf farers
fhaud U Hdld @l ?)

To a great extent

Moderate

Some what

Very little

Mot at all




19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.while  *

teaching. (el 2dd (& FRIEad Uoige? S0 HiceHISTar ! [CT 9 Hre auad ?)

Above 90%

70-89%

50 - 69%

Below 29%

20) The overall quality of the teaching-learning process in your institute is very good. (€U
qHT Diciord] SEOTUH - 3e0g- UGl [dbddd giTel 3MTg ?)

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Give three observations/suggestions to improve the overall teaching-leaming experience in your
institution, (FRTIGETCTaTGIel SfE0TUH -3fE0H SFTHA fapId evarnal o ARG / a1 i 2)

Long answer text




Please confirm this is the first and only time you answer this survey.( @ OOl =TT &< Q Copy
W IFET 9T Fd A0 gyH HIT0T gaeig 3w Ea gl )

811 responses

Age

6811 responses
200
207 (33.9%)

149 (24.4%)

87 (14.29%) 295 (15.5%)

30 (6.4%)
1 (0.2%) 1gozee) )

11 ('II.S%) T (1.1%)
1
2 17.6 18

24 25

Gender

511 responses

@3 Femals
@ Male
Transgender

What degree program are you pursuing now? ( Oial HTdl e ioTal 9adl e rEes I =i
HISTA? )

511 responses

@ Bachelor's
@ Masters

What subject area are you currently pursuing? (@ﬁﬂﬂmmmw Q Copy
HTETd?)

6511 responses

@ Arts
Commerce
Science
BECA
B Voc. (Sustainable Agriculture gricult_
B. Voc. (Tourism and Service Industry)
B. Voc. (Mutrition and Dietetics)
B. Voc. (Catering and Hospitality Man. ..

= 4




=% About Teaching —Learning Process

The satisfaction of the students in Teaching-Learning Process about syllabus covered
in the class, preparation of teachers for the classes, communication of teacher,
approach of teacher to best teaching.

1) How much of the syllabus was covered in the class? ( [l 2aF ¥ OTgsHH a¥1ia gof 180 copv
THIOT HTSAT 7 )

611 responses

@ 35 to 100%
- 70 to 34%%
55 to 6926
- 30 to 54%%
@ Eelow 30%

2) How well did the teachers prepare for the classes? ( TRrae ararar e =TT oo Q Copy
= el ? )

5117 responses

@ Thoroughly

a3 Satistactorily
FPoorly

@ Indifferenthy

& wWon't teach at all

=

3) How well were the teachers able to communicate? ( AEmafaiEs @arei=-n d9arg

HET AT ? )
-3 Always effective
@) Sometimes effeciive
Just satisfactorily
/ @& Generally ineffective
— | @ Very Poor Communication

8117 responses

43} The teacher's approach to teaching can best be described as.( T2I&aap =41
SeOTOaTaTaSa =41 P& = arg auid & @dl Oad ? )

811 responses

@ E=cellent
@ “very good
Good

& Fair

’ _/4___-——= . e




= About Examination

The satisfaction of the students about examination such as fairness of
internal evaluation process by the teacher and performance in assignments
discussed.

5) Fairness of the internal evaluation process by the teachers.{ T2 BT cheledT 3arid Q Copy
Head i Ta9T=T &=l @ =l &idal ? )

511 responses

@ Always Tair
30.4% & Usually fair
Sometimes unfair
& Usually unfair
L — & Unfair

6) Was your performance in assignments discussed with you. { ¥l oeTed
TTEYATSTHIE (Assignment ) THAT @AM G 0d ==l I0cil @1 7))

5171 responses

@ Every time

- Usually
Cccasionally/Sometimes

- Rarely

-, MNever

% About Department

Satisfaction of the students about department which include activities in department,
the teaching and mentoring process in department which facilitate students in
cognitive, social and emotional growth, multiple opportunities to learn and grow,
were the teachers inform students expected competencies, course outcomes and
programme outcomes, follow-up of mentors with assigned tasks, the teachers
illustrates colours through examples and applications, the teachers identify students
strength and encourage them with providing right level of challenges, teachers
identify students weaknesses and help him to overcome them and efforts are made
by Teachers/Institutes to inculcate soft skills, life skills and employability skills to
make students ready for the world of work.

7)) The institute takes an active interest in promoting internships, student exchange, Q Copy
field visit opportunities for students. ( S22 , III¥d GaIo-=GoT , &= U< . 9rEt
FEem=afar IucTsl &= Sorarat @io gaTae T o &1 7 )

6811 responses
@ Regularly
/ iy
= | r




8) The teaching and mentoring process in your institution facilitates you in cognitive, Q Copy
social, and emotional growth. ( AeligaTadrdie SeOTg- SHTTOT AT =1 Oise a1 g==41
Sl ds , THTsTaE HTOT HTa—a gaidial faad Org g 2 )

811 responses
Significantlhy
Very well
Moderately
Marginally
- — ] Mot at all

9) The institution provides multiple opportunities to learn and grow.( T=raror rfor faoeTo Q Copy
el HTgom fafaer =i geaa &1 7))

Stronagly agree
Agres
Meutral
48_1% Disagree
L ————— Strongly disagree

511 responses

10) Teachers inform you about your expected competencies, course ocutcomes, and Q Copy
programme outcomes.( FRI&OT gIsTa gH=a71 -HUT&a serdaradr, Hafara IfEe srfor s ar
s ooddld BT ? )

6811 responses

Ewvery time

Usually
Cccasionally/Sometimes
Rarely

Mewver

11) Your mentor does a necessary follow-up with an assigned task to you.(ﬁl:l%
ATTEETT (HooiFN) gialell audid HTecdl BT HIG=2ga ol HISTal Sl 6T ? )

511 responses

Every time
Usually
Occasionally/Sometimes

Rarely
/‘4 | don't have a mentar

12) The teachers illustrate the concepts through examples and applications.( BT&fS Q
FETS L0l HTTOT T &g YU T a1 TaF dLdld a1 ? )

511 responses

Every time
Usually

Occasionally/Sometimes
Rarely
‘__‘ Mewver




13) The teachers identify your strengths and encourage you with providing the right
level of challenges. (& me&m SHISEA HATLHIE gFelcll SHioe T w31 HI-blie 1
drd BT 7 )

5811 responses

Fully
Reasonably

Partially
Slightlhy
,A Unable to

I8 c<oev

14) Teachers are able to identify your weaknesses and help you to overcome them (

TH=T Al dalld @3- fa=aras |Jid e varErd! @iaras graTte Had deLdidd a6l 7 )
511 responses
Ewvery time

Usually
Occasionally/Sometimes

Rarely
Mewver

10 copy

15) The institution Mmakes effort to engage students in the Mmonitoring, review, and
continuous quality improvement of the teaching-learning process.( ST¥T9-1 - 3TE10-

Ofshor=l |dedgol o=l HUTIOT TLI&M0T 10T GaIrdaics 1 g . HE gFelall ITHEaF hIordrat
HeTa=ITad U0« a4 BT ? )

511 responses
& Stronaly agree
@& ~faree
44 .89 Meutral
@ Disagree
L —— & Strongly disagree

16) The institute/ teachers use student-centric methods, such as experiential learning,
participative learning, and problem-solving methodologies for enhancing learning
experiences.(Picd g [@arss Breevar-ar HgHa iU Os Sagavarangdt uraifes si==ma-
HEHTPTTHS g0 -HTTOT w1 Ao gsd g Sl Siaa gad agzardg o671 ?)

811 responses
@ To a great exitent

&3 Moderate
Some what

- very little
] & ot at all

IO copey




17) Teachers encourage you to participate in extracurricular activities (G{‘Hilmaa?
T[UHHATHE OeHFT SivarargT @rares greTten Ui=e = oard o1 ?)

511 responses

@ Strongly agree
- ~Agres
Meutral
@ Disagres
@ Stronaly disagree

18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and Q Copy
employability skills to make you ready for the world of work.f@mﬂﬁm
TSHETUMHIST T I UEIST HI=HTHE] soft skills , Slaaep I=Ied , T=H LSl P I=re]

SAGUOTETST hiohas Riaies fehdad Ugcd  SLdid 6l ?)

6811 responses
@ To a great extent

& Moderate
Some what

- Very little
] & Mot at all

12) What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc.while teaching. (Taedl oo T=aras WIargarAT Ureigs 2 3001 AfeefaS=Ear gt icT =t
T ITaZard ?)

511 responses

&3 Above 90%:

- 70 — 89%
50 — 69%
@ Eclovw 29%

20) The overall quality of the teaching-learning process in your institute is very good. Q Copy
(UEUTE gH=AT Biciardl SHeETdH - HET UGl [dbadd divTeil T8 ?)

8171 responses

@ Strongly agree
@ Agree
Meutral
@ Disagree
@ Strongly disagree




Give three observations/suggestions to improve the overall teaching-learning experience in your
iNnstitution.(HETFETTATd T 2T 300 SHIHd Tde T S I0AaTHIS ] o= 3 &ar H=- i 7)

325 responses

No suggestions

No comments

Wery good

All ok

Excellent

Use better graphics and visual media to engage students well
Good college

wvery nice

wery well

Give three observations/suggestions to improve the overall teaching-learning experience in your
institution. (AT dTdicl HEHTOA —HegO— HAgHg faeiad eaoardardl o= AEaror » g==1 gim ?)

325 responses
Good teacher
use better graphics and visual media to engage students well
students are already satisfied
Employbility skills, soft skill and life skill
Teachers are very good
* Kindly give more project and real time problem to solve

Courses can be more research oriented.
MNew technology monthly updates can be given.

*

kindly give more project and real time problem to solve. *Courses can be more research oriented. * new
technology monthly updates can be given.

Give three observations/suggestions to improve the overall teaching-learning experience in your
institution.(HEIfdNOIdic U -s004 HIHd fas g smIvarand] Ji9 f=51a0n / =1 9 2)

325 responses

Teachers encourage
The overoll quality of teaching learning processes is verry good

Nothings..

Ask them to take atopic for self learning.

Encourage them to ask questions.

Conduct debates seminars and talks for the students.
Very Excellent

Very good

There where teachers are more adding their efforts to teach us but students does not get theirs attention
to them so i suggest to our college plz improve the college strictness...So all the students attends lectures
and practice regularly. Thank you....




Give three observations/suggestions to Improve the overall teaching-learning experience in your
institution (FeIfATTerardie 3numus -swg= sya A fia myogrard (14 [He) 7 ga-n atm 2)

325 rerponses

LVOOQ conaruon
Facilities

1. Give reqularly exercise on topics

2. install coding related software In every computer.

3 Please consider defected pieces of computer to repair
(Teacher's are so helpful towards us.)

i FHfET cores 91T W T english bhasha Furm
Keep it up!

Increase the learning In digital

Better education

No need.teachers work Is excellent

N
"Prifcipal

Gopal

Gopalkiﬁiis{lmia}gpkhﬂlc College,
Kolhapur.




