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Summary - Hospitality management is a dynamic and multifaceted field that

encompasses a wide range of industries, including hotels,

restaurants, travel, tourism, and event management. At the core

of effective hospitality management is the implementation and

adherence to rules and regulations that ensure the smooth

operation of establishments and the well-being of guests and staff.
Snapshots:

Outcome: By this lecture student came to know,

1. Policy Implementation: Developing and implementing policies and
procedures that align with industry regulations and legal
requirements.

2. Conducting regular training sessions for staff to educate them on
relevant rules and regulations.
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